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【English】Visit Osaka Rapi:t Ticket (Manual)



2How to Use 

Top Screen
 (Ticket List) 

Train Selection & 
Seat Reservation 

Display Ticket (QR 
Code) 

Dedicated 
Ticket Gate 

* Please select seats for the number of passengers.
* Please make sure to select the same train car. 

Change Display 
Language / 

Reload Screen 



3How to Purchase

Purchase and pay at 
overseas agencies 

(counters / websites)

The purchaser receives an email with the 
ticket URL (voucher). 

Click the URL link to proceed to the usage 
screen.



4How to Reserve Limited Express Seats

Top Screen
 (Ticket List)

Select Boarding Date/Time 
and Destination

Seat Reservation 
Complete

Proceed to Nankai Limited 
Express Ticketless Service 

(Seat Reservation)

After completing the reservation, 
return to the "Top Screen"



5Change Train

Top Screen
 (Ticket List)

Select Boarding Date/Time 
and Destination

Seat Reservation 
Complete

Proceed to Nankai Limited 
Express Ticketless Service 

(Seat Reservation)

After completing the reservation, 
return to the "Top Screen"



6How to Confirm Seats

Top Screen
 (Ticket List)

Seat Inquiry / 
Change Page

* Not displayed at the 
bottom of the QR screen.

Seat information for all 
passengers is displayed.



7How to Check Usage History

* Usage history for all passengers is displayed.



8Refunds

Refund Complete
Request a refund at the 

overseas agency 
(counter/website)

Refunds are not processed at stations. 
Please contact the travel agency (OTA site) where you purchased the ticket.

The voucher URL link becomes invalid 
once the refund is processed.

Not displayed
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How to Use Multiple Tickets



10How to Use Multiple Tickets

For 8 
passengers

Up to 8 tickets can be 
purchased Click the voucher URL

The number of tickets 
purchased will be 

displayed



11How to Use Multiple Tickets

Once seat selection is complete, QR codes for the number of passengers will be displayed. 
Please swipe to display each QR code one by one, scan it at the ticket gate, and pass through one person at a time.

(Note) Tickets cannot be distributed to companions, so please use a single representative's mobile device.

Display the 1st QR code ⇒ 
1st person passes through

Swipe to display the 2nd QR code 
⇒ 2nd person passes through



12Shopping Coupon

[Redemption Locations]
- Namba Parks 2F Information Desk
- Namba CITY Main Building B2F Information Desk

[How to Redeem]
- For tickets sold from October 1, 2025 onwards
- At the information desk, tap the "SPECIAL DISCOUNT COUPON" 
button on the digital ticket to start using it.

As a special benefit, you can redeem a shopping coupon 
(paper voucher) at Namba Parks, 
Namba CITY, and Namba SkyO.



13Shopping Coupon

How to Use the Coupon



14Shopping Coupon

After 30 seconds
"Used" status


