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1. How to use the Visit Osaka Rapi:t Ticket
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. Quick Start Guide

)

DiiEn

TOP usage screen

To change the language
displayed, switch the

Select areserved

Display the ticket

: , Dedicated ticket gate
(ticket list) loading screen again seat (QR code)
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*To reserve seats, please select the seats for the total num
your group.
*Please select the same car number.
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How to Make a Purchase BEAKR

Purchasers will receive an emalil
containing the ticket URL. Click the URL
to access the voucher.

Making purchases either
in-person or online from
overseas agencies.
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==~ How to Reserve Limited Express Seats $52EEDIEEH °

Choose your boarding Transit to Nankai ticketless

TOP usage screen

details: date, time, and

service page for seat

Seat reservation

ticket list o i
( : destination reservation confirmed
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How to Modify a Train Reservation JIEZE

Transit to Nankai ticketless
service page for seat

Choose your boarding

TOP usage screen details: date, time, and

Seat reservation

ticket list o .
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After seat reservation, return to
*2TOEBETEEERL TSIV,

the “Top usage screen”
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mm~ How to Check Usage History #|FAEREDHE:R
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How to Request a Refund #h\lvE EL

Customers cannot request refunds at the station. All refund operations, including those due to
service suspension or travel agency operations, must be handled by the customers.
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Getting refunds from
overseas agencies:
counter or website
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The cancellation fee is 220 yen.
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Refund processed
successfully
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2. Understanding the Distribution Function
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== Distribution Function Overview S ECHégEHIE H

2. Recipients of distribution
) : : - Each ticket requires a separate mobile device.
It is possible to purchase for a maximum of 8 _ . _ o
i *|t is possible to specify seats before or after the distribution process.
adults at the same time. Thi e | 1able t ho h bile devi
- This service is only available to users who have a mobile device.
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1. Purchasers (distributors)

For 8 people
8& % Distribute for 8
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- Distribution Method Overview: Operating on the Distributing Side e
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It is possible to o | Distribute ticket
purchase up to 8 Distribute tickets using sharing
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Distribution Method Overview: Operating on the Receiving Side
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Receive the ticket by Access the received Received the ticket
using the sharing URL successfully
function, such as SNS. '
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Distribution Method Overview: Operating on the Recipient Side
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*If the distributor has not yet completed the seat reservation

Access the received The QR code for the ticket is

=

Not allowed to get

URL not being displayed. on the train.
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The QR code cannot be displayed
as a seat has yet to be reserved.
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Cancellation of Distribution (Return to Purchaser)%>Bc B
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Operate from the
TOP usage screen.

*Purchasers or distributors are
the only ones permitted to
operate.

Redistribute the
tickets once again
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Distribute ticket using
sharing functions like
SNS
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The display remains unchanged
even after redistribution.

Redistributing
finished
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mm - Distributing Side vs. Receliving Side: Understanding the Difference

Distributing Side Receiving Side
O X

O x1 X
O X
O O
O x2 X
O O

> 1 Train reservations can only be modified on the distributing side and will be applied automatically to
the receiving side.

¥ 2 Refunds can only be processed at the agency where you purchased the ticket.
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