Expo 2025 Osaka,Kansai,Japan

Admission Tickets Information

Step-by-Step Guide from Purchasing Tickets to Admission

Purchase
ticket(s)

Register for an
ExpolD
And
Ticket ID

Book admission
date and time!

Visit the Expo site
on the booked

date and time

Step 1 Purchase ticket(s)

©Please purchase an e-ticket at the Osaka/Kansai Expo admission ticket vendor. Please be careful no to lose your ticket ID.
©Register your ticket ID and reserve your visit date and time.

©You cannot refund purchased tickets.

X Please check the official Osaka/Kansai Expo admission ticket sales website for details.

Step 2 Register an ExpolD and your ticket ID on the official ticket site

¢ Register as a user on the official ticket site and register an ExpolD and your purchased ticket ID from your smartphone or PC.

An example of how to use an iPhone is as follows. If you are using PC, please check the ExpolD Registration Manual (QR code in 1.).

2.Admission Tickets
Information

4. Register Temporarily
with an Email Address

3. Temporary Registration

1.Preparation

Please prepare

*one email address

*a smartphone or
computer with screen
unlock functions such
as biometrics,
passcode,pattern, PIN,

Registration

Enter your email address and press "send."
Click the URL in the email you receive to
register your ExpolD.

Please check to make sure you can
receive emails from

etc. cli ck t o no-reply@accounts.expo2025.0r.jp.
Register a o
Registration New
Manal Account
EXPO2025 TICKET
8.Tap “Additional

5.Profile Registration 7.ExpolD registration

6.ldentity Verification

You can register an ExpolD of your choosing.
Don’t enter ticket id on ExpolD field.

Ticket Registration”

9. Register Your Ticket ID

complete

Ticket
Additional
registration

Create your
profile

Verified Identity
Settings

ExpolD Menu NRE—
Purchase history, Enter the ticket ID and click “Add” to
register your ticket. Repeat this

procedure to simultaneously register

Please fill out the following fields. i o
Fields marked "Required” must be filled in. Reg ister additional

tickets

up to 10 additional tickets at a time.

Click here for information on

information about "Ticket Additional

Please register an ExpolD of your You can register ticket IDs purchased at
choosing. We recommend not
including any combination of letters in
your ExpolD which could be used to

identify you.

| Profile (> ] |

registration".

travel agencies etc. and add them to
My Tickets here.

Check or update your profile here. Ticket ID

ter the ticket ID a
Additional ticket(s) to
. be registere

Additional Ticket Registration

| Update Password © |

| Register via another method © |

Update your password here.

You may link your ExpolD to an external
account for an easier login experience.

ExpolD Required
“This will be required when logging in.

Please register your ExpolD

Link to External Account @ |

If an error occurs, please check
the registration manual.




Step 3 Book admission date ,time,pavilions and more.

9.Book admission
date and time

10.Book to see
pavilions and more

Details on how
to book tickets
will be

announced later.

Pavilion applications
will be drawn by
lottery two months
and seven days before
admission.
Furthermore, you can
apply for a vacant
space from 3 days
before admission.QR

11. QR code issue

Step 4 Admission

12. Visit the Expo site on
the booked date and time
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