
AQUARIUM×ART átoa - Information on group admission- 

 
Please read this before visiting the exhibition. If you have any questions, please contact us. 
In order to prevent the spread of the new coronavirus, depending on the situation, there may 
be restrictions on reservations and admission to prevent congestion in the aquarium. 
Please note that the programme may be subject to change without notice. 
 
1.Bus embarkation, disembarkation, and parking 
There is no dedicated bus parking. Please use the nearby paid large bus parking lots. 
 
【On arrival】 
There is no dedicated space for buses. Please park on the road to the north of the Kobe Port 
Museum (KPM) and get off. 
Please make arrangements in advance for smooth drop-off in the event of congestion or if you 
are coming with several vehicles. Please be careful not to disturb neighbours. 
Please move to the bus parking area as soon as possible after getting off the bus. 
 
【On departure】 
If possible, please walk to the parking lot and board the bus from the parking lot. 
If you wish to board the bus in front of KPM, please make sure that everyone is present so 
that you can board the bus as soon as possible. 
Please do not stop for long periods of time as this may cause traffic congestion and accidents. 
 
2.Entry 
【Arrival】 
Please make sure that you know the number of people entering the venue and go to the ticket 
office. 
All other passengers should wait on the pedestrian deck on the 2nd floor. 
※The waiting area is outside without a roof. Please bring an umbrella in case of rain. 
※If you wish to take a group photograph, please ask a member of staff. After the photo has 
been taken, you will be guided to the waiting area. 
 
【Admission】 
After exchange has been completed, everyone must enter together. Please follow the 
instructions of the gate staff. 
Please take your temperature before entering the venue to prevent the spread of coronavirus 
infection. If you have a fever of 37.5℃ or higher, we may refuse your entry. 
Please note that general visitors are also allowed to enter, although admission is by designated 
date and time. Please be aware of crowds on arrival and of late arrivals. 
Please note that if you arrive late for your appointment, it may take some time before you are 
allowed to enter the aquarium. 
 
 



【Lunch】 
Please note that there is no space for lunch in the aquarium. 
(Only water bottles with lids can be brought into the aquarium). 
Please take care not to put your hands or objects into the tanks. Please do not feed the exhibits 
without permission. 
Please refrain from taking flash photographs in the aquarium. 
 
【Exit】 
Visitors must leave the aquarium through the museum shop from the exit gate on the ground 
floor in the same way as general visitors. 
Once through the exit gate, you cannot return to the aquarium. Please note that re-entry is 
not possible. 
・The museum shop is free to enter and exit from the ground floor of the KPM. 
・Please note that during busy times, it may take some time to purchase items at the museum 
shop. 
 
3. Information on the aquarium's facilities 
【Baby resting room, nursing room】1 place (2nd floor, next to the information desk). 
【Nappy changing rooms】 2 (one each on the 2nd and 3rd floors, the 2nd floor is the same 
room as the nursing room). 
【Foodhall】TOOTH MART FOODHALL AND NIGHTFES (1F in KPM) 
【Café】átoa cafe (4F) 
【Lift】2 units  
【AED】1 (2F Information) 
【First aid room】1 bed (KPM 1F ※Please ask at Information)  
【Shop】Museum shop: 1 place on the 1F of KPM 
【Coin lockers】21 small lockers (300 yen), 6 medium lockers (500 yen),  
4 large lockers (600 yen). (all at 2F entrance of the aquarium) 
【Restrooms】2F (men: 4 urinals and 4 flush toilets, women: 5 flush toilets), 3F (men: 4 
urinals and 4 flush toilets, women: 8 flush toilets). 
There is one multi-functional toilet on each floor. 


